NOTICE

HOMESTAY PROGRAMME

All Homeowners and Agencies interested in homestay
accommodation are cordially invited to register their interest on
the prescribed registration form.

Criteria for Homeowners
® Persons or groups who become members must be

the rightful owners of the property, or must have a long-term
agreement to utilise the property, as well as written consent from
the owner/s to use the property as a home stay as well (need to
provide proof).

® Only homes/properties that are of acceptable standard
and that meet safety standards can be signed up. Unless
owner/s agree to become compliant within a specific period of
time
® Houses must have basic amenities like flushable toilets,
electricity, etc.

® Owners must comply with all terms and conditions set
out by the system (safety standards, quality assurance, capacity
building, period of operation, etc.)

Criteria for Agencies

Agencies must keep a database of homes they have contracted
e Must be a legally registered agency

e Must have a system in place that facilitates online bookings

e Must have capacity to conduct compulsory inspections

e Must provide price / rates bracket per accommodation
category

e Must have a basic quality assurance framework in place
e Must be register with the local municipality

e Must have the capacity to conduct training to staff that will
render services to visitors

People who registered before must phone the Tourist Information
Office and the Visitor Information Centre (VIC) to confirm their
registration.

It is important to note that registration will be closing on 26 February 2010

For enquiries call the following numbers:

Tourist Information Office OR
Tel. No.: 051-405 8489

Tourist Centre, Ground Floor, 60 Park Road
Willows, Bloemfontein

Visitor Information Centre

Tel. No.: 051-412 7940

Corner President Brand & St. George Street
(Opposite Magistrates Court) Bloemfontein




